
Sl. No.
Section/ 
Clause 

No.

Page 
No.

Clause No. Clause Bidder's Query IGL Reply

1 - - - - The tender value has not been specified.

Tender conditions shall prevail

Bidder need to quote their rates in the SOR 
provided and evaluation will be done as 
per tender conditions.

2 - - - -
Since this is an SOR-based tender but no prices have been mentioned in the 
BOQ, it is unclear how to apply the plus/minus variation.

Tender conditions shall prevail

Bidder need to quote their rates in the SOR 
provided and evaluation will be done as 
per tender conditions.

3 - - - - Kindly confirm whether the EMD is exempted for msme vendors in this tender.
Please refer clause no.11.5 of IFB (pg. 
no.12) of tender document.

4 - - - -
Is there any maximum and minimum seal percentage of bidding rate (eg., Minus 
10% or Plus 10%)

Tender conditions shall prevail

No,Bidder need to quote their rates in the 
SOR provided and evaluation will be done 
as per tender conditions.

5 - - - - Is reverse Auction Applicable No

6 - - - -
Are Udyam registered Vendors exempted from EMD , If Yes .what Exemption 
Number And Exemption date to be used during Bidding process?

Tender condition shall prevail.
Please refer clause no.11.5 of IFB (pg. 
no.12) of tender document.

7 - - - -

HSN Code for RVI Elements:
a. Kindly confirm the applicable HSN Code for all line items in the Price Bid 
SOR.
b. Based on our classification, the HSN Code for RVI elements is 94056090. 
Please advise whether we may adopt this code or whether IGL will prescribe a 
uniform classification for all bidders.

Tender conditions shall prevail

HSN code shall be provided by the bidder 
as per tender terms and conditions,

8 - - - -

Drawings for Understanding the work/Accurate Costing
a. We request the provision of approved drawings/standard design for 
RVI/Signage elements. This will enable us to undertake precise costing and to 
structure the most competitive offer.

IGL Existing and New RVI design and 
Drawing attached for reference
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9 - - - -

Site Visit and Reference Outlets:

a. To better appreciate the scope and quality expectations, we request details of 
the IGL outlet where the new RVI branding has been implemented/Working.

b. A site visit, along with access to current outlet photographs, would allow us to 
fully assess the technical detailing, quality benchmarks, and thereby prepare a 
realistic proposal.

a. New RVI branding work yet to start.

b. IGL existing outlet RVI design attached 
for reference.

Further, in case of requirment of site visit, 
interested participants may drop a request e-
mail to yogesh.singh@igl.co.in/ 
sweeti.kumari@igl.co.in for the same.

10 - - - -

4. MSME Exemption from EMD
a. As a registered MSME (Small Enterprise), we are eligible for EMD exemption 
in line with tender conditions. Kindly confirm whether submission of the 
MSME/NSIC certificate with Annexure-1 declaration is required solely via the e-
portal, or whether a physical copy must also be deposited at your office address.

Please refer clause no.11.5 of IFB (pg. 
no.12) of tender document.
MSME certificate with Annexure-1 
declaration needs to be submitted on the e-
portal only.No physical copy is required.

11 - - - - Drawings required.
IGL Existing and New RVI design and 
Drawing attached for reference

12 - - - - Is Contract valid in place of a single work order in tender submission.

13 - - - -
Completion Period not mentioned in the tender documents for Work 
commencement.

14
Section 

VII
105 - Annexure-II

Line of credit format not attached in the tender documents for working capital 
documents from the Bank.

Please refer Annexure-II,pg. no.105 of the 
Tender document for the required format.

15 Section V 72 2.0
TECHNICAL SPECIFICATIONS
2.1 Aluminium Composite Material (ACM) Is ACM is FR or Non FR

Tender conditions shall prevail

ACM is Non FR grade.

Tender conditions shall prevail

Bidder shall have executed Repair 
Maintenance/ Upgradation/ Modification/ 
Modernization/ Development/ Project 
Work of RVI (Retail Visual Identity)/ 
Fascia Work/ Signage Work and/or 
Canopy Roofing Sheeting at retail fuel 
filling station for at least Rs. 83.16 Lakhs 
in a single work order/contract 
in previous seven years from the date of 
issue of tender.
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16 Section V 72 2.0
TECHNICAL SPECIFICATIONS
2.1 Aluminium Composite Material (ACM)

In Tender Document, page 72, Technical Specification of ACM , it has not been 
clarified,  if ACM requirement is in FR grade.
If it is FR -Request to include in Specification
ACM Core : FR Class B1 ( as per DIN4102-1)

Tender conditions shall prevail

ACM is Non FR grade.

17 Section V 72 2.0
TECHNICAL SPECIFICATIONS
2.1 Aluminium Composite Material (ACM)

IGL Colour references not mentioned both for ACM and Vinyl. Request to 
include the same.

Tender conditions shall prevail

IGL does not intent to share the color at 
this stage. The same will be asked at the 
time of execution to the successful party, 
as per IGL requirement, bidder had to 
quote accordingly.

18
We request you to provide tender drawings for further cost evaluation of all items 
covered under repair and maintenance.

IGL Existing and New RVI design and 
Drawing attached for reference

19 Section V 72 2.0
TECHNICAL SPECIFICATIONS
2.1 Aluminium Composite Material (ACM)

Detailed Technical Specifications of the scope of work covering all RVI/Signage 
elements (materials, dimensions, fabrication standards, electrical/LED 
specifications, coating/finishing, etc.).

Tender conditions shall prevail

Detailed Technical Specifications 
available at page no. 72.

20
Approved Design Drawings & Layouts of the new IGL signage design, including 
structural, electrical, and branding aspects.

IGL Existing and New RVI design and 
Drawing attached for reference

21
Section 
IV

56 11.1
GUARANTEE / WARRANTY PERIOD Any additional guidelines/standards (installation methodology, quality checks, 

safety compliance, warranty requirements, etc.) prescribed by IGL for this tender.

Tender conditions shall prevail

Please refr. Section IV, SCC, page no. 56 
for Guarantee/ Warranty Requirements.

22 Section V 77 3.0
APPROVED MAKES FOR RVI REPAIR, 
MAINTENANCE AND UPGRADATION WORKS

We kindly request you to provide the detailed drawings and the list of approved 
makes of the required elements. This will enable us to prepare and submit our 
most competitive quotation for your esteemed organization.

Tender conditions shall prevail

IGL Existing and New RVI design and 
Drawing attached for reference

Please refr. Section IV, page no. 77, 3.0 for 
list of approve makes.
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